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Downloading the Claims App

Goldstar Insurance
Claims App (Internal
Beta)

Insure Apps
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A You're an internal tester. This app may be
unsecure or unstable.

About this app

Accurately and quickly submit claim data directly to
your insurance broker

Finance

Open the app store for your device
(Apple App Store or Google Play Store)
and search for ‘Goldstar Insurance
Claims App'.

To download the app, click ‘Install’.
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Welcome, we just need a few details to
account up.

Name *

Phone Number *

E= - +256

Date of hirth *

Email

Your email

Company (If appropriate)

Your company

Risk Management Code (If option taH

Risk Management code

Registering as a User

Verification

You should receive a verification
code via text shortly. Please
enter the code below.

CANCEL
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To register as user, please open the app
and fill out your details in the free text
boxes provided.

Please leave ‘Risk Management Code’
blank.

You will be sent a 4-digit code to enfer
and verify the account. Please be sure
to enter your mobile number correctly.
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© Adding a Claims Policy Pt.1
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Please select your form type below.

You can use our app to manage all the different
types of forms you hold with us.

Motor Registration
Property Registration

Liability Registration

From the app homepage, click
‘Add your first claims policy’ then

select the relevant policy
registration.
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© Adding a Claims Policy Pt.2
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Fill out your details in the free text
boxes provided then click ‘Submit’.

Your mobile number *

Your policy number is provided to
Date passed driving test ~ dd/mm/
v you by Goldstar Insurance Co. Lid

Picture of front of licence

2 o and is noted below:

Gender

Contact address Picture of back of licence

£ o Policy Number:
GSI/KA/....... [oc..... /YYYY

SUBMIT
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Reporting a Claim
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To report a claim, select the relevant

policy from the app homepage then
@ #atontvr s o J click ‘Start a report’
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e Add your first Risk Management form ]
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Follow the on screen instructions to
start your report.

Start a report

Update your form details

Delete this form
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https://insureapps.co.uk/clientfaq/
https://www.youtube.com/watch?v=4W6eGGJYqaY
https://insureapps.co.uk/contact/

